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A Transparent Extension
of Your Patient Care




Four Pillars of Success — Yours and Ours

We extend the level of care that you, your patients and their physicians desire. We continuously measure,
evaluate and improve quality through on-site audits and patient surveys. Those metrics are available on-line,

anytime, to all of our customers. In addition, our staff members provide patients the same high level of care
they receive from your own staff.

Just as patient satisfaction is crucial to your facility’s success, your satisfaction is crucial to ours. We regularly

measure customer satisfaction through independent, third-party surveys. And we're available 24 hours a day
to provide technical, applications and service support so you'll never be without answers.

Every healthcare facility’s needs and business plans are unique. We'll develop a plan with you based on a
thorough understanding of your needs and product lifecycle. We tailor our services to what will work best
and make the most sense for your facility and staff—whether it's a mobile, interim, or fixed-site solution.

Trust must be earned, and we're ready to prove ourselves to you. With DMS you'll get more than 35 years of
industry experience, the endorsement of several of the nation’s largest group purchasing organizations and
accreditation by The Joint Commission. And, with the financial strength of Otter Tail Corporation behind us,

we are able to invest in the latest technologies, ongoing staff training and overall product development.



Modalities

» Magnetic Resonance Imaging
(MRI)

o Computed Tomography (CT)
» PET/CT

» Nuclear Medicine

« Ultrasound

« Cardiac/Angio

» Bone Densitometry (DEXA)

« Digital Mammography

Beyond the Technologies

Service Support
For emergency service, parts, warranty or service plan information, DMS is
only a call away 24 hours a day. Our service engineers, who are trained by
the original equipment manufacturers, ensure maximum system up-time
through preventative and on-site maintenance.

Training/Staffing

With access to our certified and registered technologists, you'll be able

to maintain existing staffing levels without hiring and training new staff.
You'll also have back-up staff in place to minimize disruptions of service
to your patients. For interim solutions, our applications specialists provide
assistance with protocols, image quality and training.

Project Management
From initial site planning to system checkout to follow-up maintenance,
our team will work with you to ensure seamless transitions.

Mobile, Interim & Fixed-Site
Imaging Solutions




Let Us Show You

With DMS, you can offer the diagnostic
imaging solutions your patients and referring
physicians need, and in a way that fits your

budget and objectives. Contact us today.

800.437.4628
DMSHealthTechnologies.com
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