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True|IT = Confidence

Know your IT system works.
Know we're here to help.
Know peace of mind.

CONNECT WITH US TODAY TO SPEAK

WITH ONE OF OUR TECHNOLOGY
EXPERTS.

STEP ON YOUR BUSINESS Need Immediate Support?
ACCELERATOR _— G

True|IT: Where Information Technology Expertise Meets Personalized, Personable Service

We see information technology differently. We'll help you do the same.



True T

-t Works!

HOME MANAGED IT SOFTWARE DEVELOPMENT ABOUT TRUEIT CAREERS CONTACT

CONNECT WITH US TODAY TO SPEAK

WITH ONE OF OUR TECHNOLOGY
EXPERTS.

STEP ON YOUR BUSINESS
ACCELERATOR

True|IT: Where Information Technology Expertise Meets Personalized, Personable Service

We see information technology differently. We'll help you do the same.

IT can help you solve your biggest business problems, save you time and money and expand
your profit potential. If you have the right IT partner.

True | IT will get your system into shape and firing on all cylinders now, then implement
scalable solutions that fast track your vision. We'll earn your business every month with
performance you can measure rather than tying you into a long-term contract. In the
process, we'll treat you and your employees like you're the most important people on the
planet (because to us, you are).

Improve efficiency. Reduce support tickets. Cut expenses. Create profits. Build your business.
Enjoy the ride.

Do it all with Technology That Works.

IT BLOG
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MANAGED IT ¢&’ CUSTOM SOFTWARE
DEVELOPMENT

A Different Kind of Information Technology Partner

Are you ready to step on the information technology accelerator? We think so, and we'll help
you put it to the metal.

We're a nimble, highly responsive managed IT and software development company that does
things differently to help small to mid-sized companies accelerate their businesses.

Acceleration can be providing the best, fastest reactive service around. It can be making your
staff more efficient, minimizing errors, or improving connectivity. It also can be saving
hundreds of thousands each year with a client-specific software solution. (Yep, we've done
that.)

We'll make sure your IT machine is tuned for maximum efficiency today, then help you map
out a clear, workable route to the future you see for your company.

Every dime you spend on our managed IT and software development will come back to you in
many ways and many times over. Let us prove it to you.

Here's what makes True|IT different.

At Your Service

It starts with customer service that's way different. We actually like people, we're downright
friendly and we care about your success. When you have a problem, we'll respond within
minutes or hours rather than days or weeks. We'll do the job right the first time. And in the
process we'll demystify the frightening and shadowy figure that is “information technology”
with straight explanations that make sense. Last but not least, we'll treat you and your
employees with dignity and respect. Always.

TRUEIT DIFFERENCES

e At Your Service

¢ Unique Approach

e Comprehensive Solutions
e No Contracts

e All-Inclusive

e Return on Investment
e Big Picture

e Perspective

e No Support Scheduling
e Sweet Spot

e You Own it

e Local
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CONNECT WITH US TODAY TO SPEAK
WITH ONE OF OUR IT EXPERTS.

COMPREHENSIVE IT SERVICES &
MANAGEMENT

True Monitoring. True Responsiveness. True Consulting.

A true information technology solution incorporates three critical components:
infrastructure, support, and strategy. With True | IT, you get all three with a heavy emphasis
on strategy and scalable solutions.

We believe a narrow focus only on problems distorts the view of where your business can go.
We'll bring it into sharp relief, instead.

e Intelligent Infrastructure - Our experts will figure out what's limiting your efficiency and
fix it with the right mix of software, hardware, networking and training.

e Responsive Support - Absolutely. Minutes or hours rather than days or weeks.

e Strategic Thinking - No one ever gets very far without a plan. We'll help you build one and
refine it as your business and needs change.

701.205.4506 TOLL FREE: 888.243.1016

INFRASTRUCTURE

Proactive

echnology Management

Centralized Services

v Server & Desktop Monitoring
¥ Documentation

v Backup (Local & Offsite)
v Patch Management

v Antivirus / Anti-Spyware
v' Spam Management

v Service Ticket System

.‘ednology Consulting

Dedicated VCIO

Baseline Establishment
Technology Summary
Design Desk Resources
Vendor Management
Budget Planning
Business Impact Of
Technology Decisions

T EE:

Lets Talk!

Network Administration

Dedicated Network Engineer

v Server & Network Support

v Planning and Administration
v Streamlining

v Implementing Best Practices
v Technology

Report Review

REQUEST SUPPORT

1¥0ddNs

Reactive Support Services

Customer Support Team

v Ticket Triage

v Helpdesk

v Remote Support

v" On-Site Support

v "How To" Questions

v Customer Service Portal

STRATEGY
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CONNECT WITH US TODAY TO SPEAK

WITH ONE OF OUR TECHNOLOGY
EXPERTS.

SOFTWARE DEVELOPMENT: THE TRUE
ACCELERATOR

Customized for Nagging Problems, Proactive for Golden Opportunities
Client-specific software development is information technology at a pinpoint level.

It's identifying what ails your productivity and fixing it. It's automating functions that take up employees’
time so they can focus on more critical functions. And it's building tools that allow you to not only
leverage opportunities, but blow the doors off the competition.

This is where true efficiency and profit potential are built. While the return on investment for managed IT
services is two to four times, original and customized software can deliver an ROl of 10-100 times.

No limitations. No problems we can't solve. No market situations we can't help you capitalize on.

Just tell us where you need to go; we'll create software to get you there.

Discovery Process

True IT &
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The Human Side of
Information Technology

Friendly service and results that'll leave you feeling warm inside.

CONNECT WITH US TODAY TO SPEAK
WITH ONE OF OUR TECHNOLOGY
EXPERTS.

STEP ON YOUR BUSINESS Need immediate Support?
ACCELERATOR e e

True|IT: Where Information Technology Expertise Meets Personalized, Personable Service

We see information technology differently. We'll help you do the same.



